Course Module: Spoken English for Healthcare Professionals (2-Month
Program)

Schedule: 3 Classes per Week | 1 Hour Each | Total: 24 Classes

Mode: Online (Google Meet Audio) | Personalized One-on-One

Note: All sessions include patient-care scenarios, empathy-based dialogues, and daily
speaking drills to improve clarity and confidence.

Week 1: Basics of Clinical Communication

e Class 1: English in Medical Settings

Learn terms used in hospitals, clinics, and during patient interaction.
e Class 2: Introducing Yourself Professionally

Practice greeting patients and explaining your role.
e Class 3: Asking and Giving Patient Details

Learn how to ask for history, explain vitals, and give updates.

Week 2: Clarity, Grammar & Reassurance

e Class 4: Grammar for Medical Communication

Focus on tense, passive voice, and clarity for clinical conversations.
e Class 5: Vocabulary: Symptoms, Tests, & Conditions

Learn precise words for diagnosis, lab reports, and common ailments.
e Class 6: Comforting and Reassuring Patients

Practice tone and expressions for emotional support and empathy.

Week 3: Speaking with Families & Teams

o Class 7: Speaking to Patients’ Families
Handle sensitive conversations professionally and politely.
o Class 8: Coordination Language for Healthcare Teams
Communicate with nurses, assistants, and doctors clearly.
e Class 9: Explaining Medical Procedures
Train to describe common procedures and preparations in simple English.



Week 4: Emergency Language Practice

Class 10: Responding in Emergencies

Learn direct and fast expressions used in critical moments.

Class 11: Taking Consent & Explaining Risks

Practice polite, clear language for consent forms and side effects.
Class 12: Handling Complaints or Misunderstandings
Manage difficult conversations using calm and courteous English.

Week 5: Politeness, Cultural Sensitivity & Confidence

Class 13: Language of Politeness & Requests

Use modals and softeners effectively in medical dialogue.
Class 14: Cross-Cultural Communication

Understand global patient expectations and tone.

Class 15: Speaking with Confidence

Practice fluency-building tasks for daily hospital situations.

Week 6: Reports, Emails & Fluency

Class 16: Writing and Reading Medical Notes

Focus on fluency and pronunciation while reading/writing records.
Class 17: Email Writing & Shift Communication

Learn to write formal updates and handover emails clearly.

Class 18: Doctor-Patient Simulation Activity

Engage in guided verbal role-plays using real-life situations.

Week 7: Pronunciation, ldioms & Bedside Manner

Class 19: Pronunciation of Medical Terms

Work on common mispronounced words and medical phrases.
Class 20: Useful Idioms in Healthcare Contexts

Add naturalness with expressions used among professionals.
Class 21: Bedside Manner & Motivational Talk

Learn to use comforting tone and expressions with patients.



Week 8: Final Fluency & Real-Life Practice

e Class 22: Case Review Practice
Deliver structured oral case summaries fluently.
o Class 23: Final Simulation: Patient Interaction
Conduct a full mock session with instructor feedback.
o Class 24: Wrap-Up, Evaluation & Fluency Plan
Receive tips for long-term spoken English improvement in your field.

Note: All sessions are customized to your specialization (e.g., nurse, doctor, caregiver), and
speaking practice is a key feature in every class.

Thank you for considering our Spoken English for Healthcare Professionals course. We are
excited to be a part of your growth journey. This program is designed with real-world
challenges in mind, and every class is shaped to help you speak with confidence, clarity, and
impact.

If you have any questions or would like to enroll, feel free to connect with us directly.
Stay confident. Stay curious. Stay ahead.

https://www.Englishpick.com (Click to visit our official website)
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